
MAKE A DIFFERENCE DAY 2012

Mobile Banking is HERE! 
Now you can do your banking from any compatible mobile device using text or web access! Simply login to home banking and choose 
the Other Options tab to sign your phone up today! Questions? Visit northlandcu.com or call 800-336-2328.

Northland takes pride in our local communities. We understand that a group 
of dedicated people can really make a difference! That’s why all 13 of our 
branches are actively involved in this great cause every year.

All Branches- Employees wore pink shirts to show that they support Relay for 
Life. For every pink shirt, Northland donated $5 to Relay for Life. We raised 
$400 for cancer research! Employees also wore Members Matter Most t-shirts 
for International Credit Union day.

AuGres- Collected toys for Arenac County Toys for Kids.

Fairview- Raised funds for the Brian Stutesman Animal Shelter. 

Glennie- Staff volunteered at the Alcona County Humane Society.

Grayling- Collected teddy bears for the local ambulance and police 
department.  

Hale- Accepted donations for the Iosco County Animal Shelter.

Harrisville- Collected items for the Alcona Food Bank and for the Alcona 
Humane Society, as well as volunteering at the animal shelter.

Houghton Lake- Volunteered at a local nursing home during the month of 
October.

Mio- Fundraised for the Adopt a Family program and adopted a local family in 
need.

Oscoda- Raised funds for the anti-bullying campaign in Oscoda schools.

Skidway Lake- Took in donations for the local library.

Tawas- Raised funds for the anti-bullying campaign in Tawas schools.

West Branch I- Collected donations for Operation Christmas Child Shoeboxes for 
Kids program.

West Branch II- Held a bake sale and accepted personal care items for the local 
food pantry.

Thank you to all of our members who helped us Make a Difference!



 MISSION STATEMENT
The mission of Northland Area Federal Credit 

Union is to provide friendly, professional 
member service while maintaining mutual trust.

Federally insured by NCUA

Wright Communications, Inc.  www.wrightdigital.net  22,500  11/12

After hours call the appropriate 
emergency number listed below:

To Report Lost or Stolen Cards:
ATM or ATM/Debit Cards

888-241-2510
VISA® Credit Cards
1-800-991-4961

To Report Lost or Stolen Travelers 
Cheques/Money Orders:

Travelers Cheques
1-800-221-7282 (USA)

Money Orders:
1-800-542-3590

All Northland Branches
  Lobby    Drive-Thru
Mon.-Wed. 9-5 9-5
Thursday  9-5 9-6
Friday  9-6 9-6
Saturday  Closed 9-1

We’re at your Service!

Join the   
Conversation!
Friend us on Facebook: 
www.facebook.com/NorthlandCreditUnion

Check out our Blog: 
www.northlandcu.wordpress.com

Visit the Website: 
www.northlandcu.com

4,600 Shared Branches 
cuservicecenter.com
28,000 Surcharge-Free ATMs 
co-opnetwork.org/atm-locator

Veterans Day:  November 11, 2012
Veterans Day honors the men and women of our armed forces 
who have given up so much to protect our great country. Our 

have made. Please take the time to thank a veteran for their 
contribution to this great nation. 

Thank you for your service to our country.

Protect Yourself from 
Identity Theft
Northland is hosting a FREE Identity Theft Awareness 
workshop.  Identity theft is on the rise -  learn more about this 
crime and reduce your chances of becoming a victim. Michigan 
State Trooper Jennifer Pintar will be our special guest.
Where: Quality Inn of West Branch
When: Tues., Nov. 20th from 6-8pm 

To 
reserve seating, call Brandon at 800-336-2328 Ext. 270. 

Upcoming Events:  
11/4 Daylight Savings – Fall back!
11/6 Election Day – Make your 
voice heard!
11/20 ID Theft Workshop – West 
Branch
11/21 Relay for Life Pie Fundraiser 
- Oscoda
11/22 - Thanksgiving Day – All 
branches closed

Tip of the Month
Photocopy all cards and 
ID in your wallet or purse 
and keep the photocopies 
in a safe place. That way, if 
they’re ever lost or stolen, 
you know exactly what 
cards to replace and what 
accounts you need to 
freeze.

Congratulations to these staff members 
for their dedication and service!

Dianna Hanson 10 yrs 

Tammy Hewitt 10 yrs  

Marci O’Dell 10 yrs

Pam Schlink 10 yrs

Margaret Warr 15 yrs

Pictured: Marci O’Dell (left) celebrates her 10 
year anniversary with Olivia Corcoran.

Ready for a Long, Cold Winter? Simple 
energy projects can save you a bundle!
With energy prices on the rise, it’s time to reduce those energy bills with programmable 
thermostats, insulation, weather stripping and upgrading windows and doors. Northland can 
help!

Programmable thermostat
Electronic thermostats that lower the temperature while you are in bed or away from home are the 
fastest, easiest way to save energy. 

Insulation
Floor of unheated attic: Check recommended insulation levels and lay new insulation at right angles 
to the old. 

Weather strip 

the moving parts of windows and doors.

Caulking 

Caulking seals exterior cracks around 
windows, doors, pipes and vents.

Let us help you prepare for this winter! 
With a Northland Home Improvement 

those projects for some long-term energy 
savings. Call 800-336-2328 to discuss 
your options today.


